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The Heatcraft Customer Promise

As your first choice in HVAC&R we are committed to understanding
and adding value to your business by consistently...

v Providing the answers you need from our trusted industry professionals

v Resolving your challenges with a sense of urgency and a ‘can do’ attitude. Your satisfaction is our priority
v Offering an unrivalled range and a wide choice of leading brands

v Saving you time by being well stocked at all of our conveniently accessible locations

v Ensuring reliable delivery that you can count on

v Providing you with efficient, hassle free customer service at every point of contact

v Listening to your views on our service offer and using them to make improvements to our business

It’s all part of the Heatcraft commitment to you

0800 653 330
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